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npu odpamenuu ¢ uHBaauaaMu paboTHukoB I'B/IOY nerckmii cag Ne 7
Kuposckoro paiiona Cankr-IlerepOoypra

I. O0mMe moJIo:KeHus

1.IIpaBuna sTuKeTa pu 001eHnH ¢ nHBaNuAaMu padoTHukoB I'B/IOY nerckuit cag Ne 7
Kuposckoro paiiona Cankr-IlerepOypra (nanee - [IpaBua) npeacTaBisitoT cO00i cBOA 00IIHMX
MPUHIUIIOB U MPaBUJI, HAMIPABJIEHHBIX Ha COOIOCHNE MOPAIIbHO-ITHUECKUX U HPABCTBEHHBIX
HOpM, Monenu mnoBenaeHus pabotHukamu ['BJIOY nmerckuit canm Ne 7 KupoBckoro paiiona
Cankr-IlerepOypra (nanee OO) npu OOIIEHUH C WHBAIMAAMH U JPYTUMH MaJOMOOUIbHBIMH
rpaxmanamu (naiee - MI'H).

2.1lenp0 HACTOSAMIUX TPABHII SIBISETCS - yCTaHOBIEHHE S(PPEKTHBHOTO OOIIECHUS C
nHBaMMaMu u apyrumu MI'H, a Taxxke okazaHusi UM MPU 3TOM HEOOXOAMMOW TOMOIIU B
IIPEOI0JIEHNH 0apbepoB, MEIIAIONINX MOTYICHUIO UMH YCIIYT HapaBHE C APYTUMHU JIHILIAMHU.

3. Kaxnprii pabotHuk OO A0KEH MPUHUMATh BCE HEOOXOAMMBIE MEPHI AJIsi Pa3BUTHS
KOMMYHHUKATHBHBIX KOMIIETEHIIM, YMEHHIA W HABBIKOB, HEOOXOIUMBIX Ui 3(PPEKTHBHOTO
OO0IIEeHUS PH OKAa3aHUU ITOMOIIM HHBaIUAaM U 1pyrum MI'H.

4.3Hanue u coOmro/ieHne pabOTHUKAMH ToyokeHuW [IpaBun sBiseTcs OIHUM U3
KpUTEPUEB OIIEHKU KauecTBa MX MPOEeCCHOHAIbHON AEATEIbHOCTH, a Takke HEe0OXOIUMBIM
yCIOBHEM [UIS CO3JaHHs W MOJJCpXKAHUS pelmyTalud YYpPeKICHHUA, (POpPMUPOBAHUS
MTOJIOKUTEIBLHOM KYJIBTYPhI OOIIEHHS TTPU OKa3aHUW oMol naBasiaM u apyrum MI'H B OO.

5. [IpaBuna sBmsttorcs mnpwiokeHueM K [lonutuke oOecredeHus: yCIOBHUI
JOCTYIHOCTH Il MHBAJIMJIOB U MHBIX MaJJIOMOOMIIBHBIX IPaXKAaH OOBEKTOB U MPEI0CTABIIIEMbIX
yCIIyT, a TakKe OKa3aHWs MM IpPU 3TOM HEOOXOIMMOM MOMOUIM, M JIOBOJUTCS 10 BCEX
pabotarkoB OO 1o TUYHYIO MOJIIHUCH.



II. OcHOBHbIE KOMMYHUKATUBHbIE HABBIKU NPHU 001IIeHUHU ¢ HHBAJIUAAMH

- m30eraTh KOHQJIMKTHBIX CHTYalUH;

- BHHMATENHHO CITyIIaTh WHBAJIUAA U CIBIIIATH €T0;

- peryimpoBaTh COOCTBEHHbIE IMOLINH, BOSHUKAIOIINE B IIPOIECCEe B3aUMOACHCTBUS;
- obecneunBaTh BEICOKYIO KYJIBTYPY M 3THKY B3aUMOOTHOIICHHIA;

- [UBWJIA30BaHO IPOTHBOCTOSTH MAaHUITYTHPOBAHHIO;

- COMHEBAsICh, PACCUMTHIBATE Ha CBOI1 3IPaBbIil CMBICT U CIIOCOOHOCTH K COUYBCTBHIO;
- OTHOCHTBCS K IPYTOMY YeJIOBEKY, KaK K cebe caMOMy, TOYHO TaK XKE ero yBaXkarh.

III. OO6mue MpaBUJia dTHKETA MPHU O0IIIEeHHH ¢ UHBAJTUIAMH

1. O6pamenue k yenoBexy: KOT/Ia BBl pa3roBaprBaeTe ¢ MHBAIMOM, OOpaIanTech
HEMOCPECTBEHHO K HEMY, & HE K COIPOBOXKIAIOUIEMY HWIIM CYpPAOIEPEBOIYMKY, KOTOpBIE MPHUCYTCTBYIOT HpPHU
pasroBope.

2. TloxkaTue pyKH: KOTJIa BaC 3HAKOMSAT C MHBAIUIOM, BIIOJIHE €CTECTBEHHO MOKATh MY PYKY: JakKe T€, KOMY TPYAHO
JIBUTaTh PYKOW WJIM KTO MOJIB3YETCSl MPOTE30M, BIIOJIHE MOTYT MOXaTh PYKy — MPaBYIO WU JIEBYIO, YTO BIIOJIHE
JIOITYCTUMO.

3. HaswiBaiiTe ce6s M APYruX: KOrJa BHl BCTPEUAETECH C UYEJIOBEKOM, KOTOPBHIH IMIOXO MIIM COBCEM HE BHJIHT,
00s13aTeNIbHO Ha3bIBaliTe ceOs M TeX JIOICH, KOTOpBIe MpHIUM ¢ Bamu. Ecnm y Bac oOmias Oecena B rpyrmie, HE
3a0bIBaiiTe MOSICHUTH, K KOMY B JTAaHHBIF MOMEHT BBl 0OpalnaeTech, 1 Ha3BaTh ceOsl.

4. TIpennoxeHue IOMOIM: €CJIU BbI IPejiaraeTe IOMOILb, *IUTe, IOKA ee IPUMYT, 4 3aTeM CIPAIUBaiTe, 4TO U KaK
Jienath.

5. AHCKB&THOCTL " BCXKIIUBOCTL: 06paﬂlaﬁT€CL C B3pOCJIBIMA MHBAJIMAAMU KaK C B3POCJIbIMU. O6paIIIaI7[T€CL K HUM
10 UMCHU U HaA Tbl, TOJIBKO €CJIU Bbl XOPOLIO 3HAKOMBI.

6. He onmpaiitech Ha KPECIO-KONSCKY: OMMPAThCs MIIH BUCHYThH HA YbeH-TO MHBATUIHOHN KOJICKE - TO JKE CaMoe,
YTO ONMUPAThCS WIM BHCHYTh Ha e¢ oOJiafarelie, W 3TO TOXKE pa3ipaxkacT. VHBamumHas KOJSACKA - 3TO YacTh
HEMpPHUKAcCaeMOro MpOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ HCIONb3YeT.

7. BHuMmaTensHOCTE U TCPHOCINBOCTL: KOTAa Bbl pa3roBapmMBacTe C YCJIOBCKOM, HCHBITBIBAIOIINM TPYAHOCTU B
06III€HI/II/I, cnymaﬁTe €ro BHHMATCJIIBHO. By,HI)Te TCPHICIMBBI, KAUTC, KOrjJga 4YCJIOBCK CaM 3aKOHYHUT (bpassy. He
nonpaBm{ﬁTe €ro 1 He ,HOI‘OBapHBaﬁTe 3a HCTO. HI/IKOI‘,Ha HC HpHTBOpﬂﬁTeCL, YTO BBI IOHUMACTEC, €CJIM HA CaMOM JCJIC
9TO HC TaK. HOBTOpI/ITe, YTO BbI MOHSJIN, 3TO IMOMOKET UYCJIIOBCKY OTBETUTHL BaM, 4 BaM — IOHATH €TO.

8. Pacrnonoxenue ays Oecepl: KOTAa Bbl TOBOPHTE C UETOBEKOM, IOJIB3YIOMIUMCS MHBATUAHOM KOMNSCKOH UM
KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOOBI BAallld W €ro rja3a ObLIM Ha OJHOM YpPOBHE, TOTAa BaM OyIeT Jerde
pasroBapuBath. PazroBapuBas ¢ TEMH, KTO MOXKET, YUTATh 10 T'y0aM, pacroyioKHUTeCh TaK, 4TOObI Ha Bac majan cser, u
Bac 6b110 X0pOIII0 BHIHO, TOCTapaiTech, 4ToOBI Bam HUYeTo (en1a, curapeThl, pyKH), He MeIao.

9. TlpupieyeHre BHUMAHHUS YeIOBEKA: YTOOBI HPUBJIEYh BHUMAHME YeJI0BEKA, KOTOPBIH IJIOXO CIIBILIUT, TIOMALIUTE
eMy pyKOH WiIH moxjonaire mo mwiedy. CMOTpHTE eMy MPsIMO B TJ1a3a M TOBOPHUTE YETKO, HO IMEHTE B BUMY, UTO HE BCE
JIIOAH, KOTOPBIE TUIOXO CIBIMAT, MOTYT YHATATh MO TyOaM.

10. He cmymaiitech, eciu cirydaifHO JOMYCTHIIN OILIOIIHOCTD, CKa3aB «Y BUAUMCS» UIH «BbI CIIBIIIANH 00 9TOM...?»
TOMY, KTO HE MOXET BUAETH I CIIBIIIATh.



IV. [IpaBuaa 3THKeTA NPHU O0IEHNH C JIUIAMH
¢ pa3HbIMM paccTpoiicTBaMu QyHKIUI OpraHusmMa

4.1. TlpaBuia 3THMKeTAa NPU OOLEHNHU ¢ HHBATHIAMU,
HCNIBITBIBAIOIMMHI TPYAHOCTH NPH NepeIBHKeHN U

| HOMHI/ITG, YTO MHBAJIMAHAA KOJIACKA — HCIPUKOCHOBCHHOC MPOCTPAHCTBO YCJIOBCKA. He o6nokxaunBaiTech Ha HEC,
HC TOHKaﬁTe, HEC KJIaauTC HA HCC HOTH 0e3 paspCicHus. Hagatp xaTtuTh KOJIACKY 0e3 cornacus HHBaJIuIa — TO KE
CaMoO€, YTO CXBATUTh U ITIOHCCTH YCIIOBCKA 0e3 ero pa3pCiCHu.

B Bcerna crpammBaiite, Hy)Ha JIM TIOMOIb, IIPeXe 4eM oka3aTh ee. [Ipennaraiite momMouib, €Ciiv Hy>KHO OTKPBITh
TSDKEIYIO IBEPh FIIU IMPOUTH 0 KOBPY C JUIMHHBIM BOPCOM.

B Ecim Bame npenjioKeHne 0 ITOMOIIH IIPUHATO, CIIPOCUTE, YTO HY)KHO AeJaTh, M YETKO CIeAYHTEe HHCTPYKLIUSIM.

B Ecii Bam pa3penmiy nepeiBUraTh KOJSICKyY, CHadasia KatuTe ee MeieHHo. Kosicka GpIcTpo HabmpaeT CKOpoCTh, U
HEOXXHJIAaHHBII TOTIOK MOXET IMPUBECTH K MTOTEPE PABHOBECHSI.

| Bcerua JIMYHO y6e)l([laflTeCL B JOCTYHNHOCTU MCCT, I'/IC 3aIlJIAaHUPOBAHbI MCPOIIPUATUA. 3apaHee HOHHTepecyﬁTGCL,
KaKue MOT'YT BOSBHUKHYTbH HpO6J’IeMLI nim 6apLepLI 1 KaK UX MOXXHO YCTPaHUTDb.

m He HaJ0 XJIOIIaTh YCJIOBCKA, HAXOAAIICTOCA B HHBaHHHHOﬁ KOJISICKE, IO CIIMHE WUJIX 11O IJICHY.

m Ecim BO3MOIXKHO, pacCroJIOKUTECh TakK, YTOOBI BalllK Jna ObLIN Ha OJHOM YPOBHC. Ws6eraiite TMOJIOKECHUS, TIpU
KOTOPOM BallCMy CO6CCC,HHI/IKy HY’KHO 3alIpOKUABIBATH I'OJIOBY.

W Eciu CYHIECTBYIOT AapXUTCKTYPHBIC 6ap1,epLI, npeaynpeauTre O HUX, yTOOBI YEIOBEK HMEN BO3MOXKHOCTH
MpUHUMATh PCUHICHUA 3apaHecC.

B [TomHMTE, 9TO, KaK MPABWIO, y JIOJCH, NMEIONNX TPYOHOCTH HPH MEPEIBIKEHUH, HET MPOOIIEM CO 3pEHHEM,
CIIyXOM 1 TIOHUMaHHEM.

B He nymaiite, 4T0 HCOOXOAUMOCTS MOJIE30BATHCS MHBATUIHOW KOJISICKOW — 3TO TpareAus. ITo crocod CBOOOHOTO
(ecrmu HET apXUTEKTYPHBIX O0apbepOB) MepeABKCHHS. ECTh JIF0OAM, TOIB3YIONIUECS HHBATHIHON KOJSCKOMW, KOTOPBIC
HE YTPATHUIIU CIIOCOOHOCTH XOIUTh W MOTYT TEPEIBHUraThCSA C MOMOIIBI0 KOCTBIICH, TPOCTH U T.1M. KoJsicku oHU
WCTIONB3YIOT JJISI TOTO, YTOOBI SKOHOMHTB CHIIBI M ObICTpEE TEePEIBUTATHCS.

4.2. IlpaBuja 3THKeTA NPHU OOIEHUN ¢ UHBAJIUIAMU,
HMEeONIMMH HAPYIIIEHHE 3peHHe WIH He3PITYHuMHU

B [Ipeyarasi CBOIO TIOMOIIb, HANIPABIISHTE YETIOBEKA, HE CTUCKUBANTE €ro PYKY, UANTE TaK, KaK BBl OOBITHO XOIWTE.
He Hy>xHO XBaTaTh CJICTIOTO YEJIOBEKA W TAIIUTh €ro 32 COOOH.

B Onumure KpaTKo, IZA€ BBl HaxoauTech. [IpenymnpeikaaiTe 0 MPENSATCTBUSAX: CTYNEHAX, JIyXKaX, AMaxX, HU3KHX
MPUTOJIOKAX, TPYOax M T.II.

W lcrons3yiiTe, eciy 3TO YMECTHO, (hpa3bl, XapaKTepU3YIOIINE 3BYK, 3alaX, pacCTOsHHE. JlennTech YBUICHHBIM.

B OO0pamaiitech ¢ co0aKkaMU-TIOBOABIPSIMH HE TaK, KaK ¢ OOBITHBIMH JOMAITHUMHU KHBOTHBIMH. He KoMaHyiiTe, HE
TporaiiTe U He urpaite ¢ CO0aKOH-TIOBOABIPEM.

W Eciu BB cobupaeTech YUTaTh HE3psUEMY UYENOBEKY, CHadaja mpexynpeante o0 sToM. ['oBopuTe HOpMAaIbHBIM
rojocoM. He mpomyckaiite uHpOpManuio, ecan Bac 00 3TOM HE MOIPOCHT.



B Ecim 570 Ba)kKHOE MUCHMO WIIH JOKYMCHT, HC HYXHO IJid y6€LlI/IT€J'II)HOCTI/I JAaBaThb €ro nNoTporarsb. HpI/I 9TOM HC
3aMCHSANTE YTCHUE TMEPECKA30M. Koraa He3p${q1/1171 YCJIOBCK MOJDKCH mnoAnrCaTb AJOKYMCHT, HpO‘IHTaﬁTe €ro
00513aTeIBHO. I/IHBaHI/IZ[HOCTL HC OCBO60)K,I[aeT CJICTIOTO Y€JIOBCKA OT OTBECTCTBCHHOCTH, O6yCHOBHeHHOI>'I JOKYMCHTOM.

| Bcerua 06paIIIaI7[TeCL HEMOCPCACTBCHHO K YCJIOBEKY, AaK€ €CJIM OH BAC HE BUAUT, a HC K €T0 3pA4E€MYy KOMIIaHbOHY.

B Bcerna Ha3piBaiiTe ceOs M PEICTABISITE APYTUX COOECETHUKOB, a TAK)KE OCTAIBHBIX MPUCYTCTBYIOMHMX. ECiu BB
XOTHUTE MOXKATh PYKY, CKaXXHUTE 00 STOM.

m Korma BeI mpeiaraete He3psiueMy YEJIOBEKY CECTh, HE YCaKHMBAHMTE €ro, a HalmpaBbTe PyKy Ha CIHHKY CTYJa FIIH
MO/UTOKOTHUK. He BoauTe 10 MOBEPXHOCTH €0 PYKY, a JaliTe eMy BO3MOXKHOCTh CBOOOIHO MOTPOraTh npeameT. Eciaun
BAacC MONPOCHIIHN IOMOYb B3SITh KAKOH-TO TIPEAMET, HE CIEAYEeT TAHYTh KHCTh CIIETIOT0 K IPeaMeTy U OpaTh €ro pyKoit
STOT HpeAMET.

m Korma BeI o0maeTech ¢ TPYIIION HE3psAYMX JItONeH, He 3a0bIBaliTe KaKIbI pa3 Ha3bIBaTh TOTO, K KOMY BBI
obparaerecs.

W He 3acrapasiite Bamero CO6€CC,HHI/IKa BCIIATH B MYCTOTY: €CJIU BhBI IICPEMCIIACTECH, MPEAYIIPECANUTE €TO.

B BronHe HOpManbHO YIOTPEOIATH CIIOBO «CMOTpPETHY. JIsl He3psidero 4emoBeKa 3TO 03HAYACT «BHIACTH PYKaMI»,
ocs3ath.

W U36eraiite PpacIuIbIBYaThIX onpe,ueneHI/n‘/'I n PIHCprKIIPIﬁ, KOTOpbIC 00BIYHO COIIPOBOXKIAAOTCA KCCTAMU,
BI)Ipa)KeHI/Iﬁ BpoOacC «Crakan HaXoauTCsa I'IC-TO TaM Ha CTOJIC». CTapaﬁTeCL OBITh TOUHBEIMHU: «CTakaH nocepeanHe

cToJIa».

W Ecnu BBl 3aMeTHIIN, 9TO HE3pSYUil 4eTOBEK COMIICS ¢ MapIIpyTa, He YIpaBIsSHTe ero IBIKEHHEM Ha PacCTOSHHUM,
MOJOUANTE ¥ IOMOTHUTE BEIOPAThCS HAa HYKHBIH ITyTh.

W [Ipu criycke WK OJbEME MO CTYIICHBKAaM BeIUTE HE3pSAIEro NepreHANKYIApHO K HuM. [lepeBurasch, He Aenaiirte
PBIBKOB, PE3KUX IBIKCHHH. [IpH CONPOBOXKACHWHM HE3psYEro YejoBeKa He 3aKiajblBaiiTe pyKd Hasag — 3TO
Hey1o00Ho.

4.3. IlpaBuia 3THKeTA NPH OOIIEeHHH ¢ HHBAJTUIAMH,
HMEWINNMH HApYIIeHHe CJIyXa

| Pa3I‘OBapI/IBaH C YCJIOBCKOM, Y KOTOPOI'O IJIOXOH CJ1yX, CMOTPUTE MPSAMO Ha HCTO. He 3aremmusiite cBoe JIMIO U HE
3al"0pa)KPIBaﬁT€ €Tro pyKaMu, BOJIOCAMHU W KaKUMH-TO NPpEAMCTAMU. Bam CO6€C€[[HI/IK JOJDKCH UMCTh BO3MOKHOCTh
CJICAUTDH 3a BBIPDAXKCHUCM BallICTO JIMIA.

B CymecTByeT HECKOJIBKO THITOB M CTEHeHeH riryXoTsl. COOTBETCTBEHHO, CYHIECTBYET MHOTO CIIOCOOOB OOIIEHHS C
JIFOABMU, KOTOpBIE TJIOXO cibImAaT. Eciu BBl He 3HaeTe, Kakoi NPeAnodecTb, CIPOCUTE Y HUX.

B HexoTopsle TI0au MOTYT CIBIIIATh, HO BOCIIPHHUMAIOT OTACIHHBIE 3BYKH HENPAaBUIBHO. B 3TOM ciryuae roBopure
0oiee TPOMKO M 9ETKO, MOAOMpasi MOIXOAAIINH YPOBeHb. B Ipyrom cirydae moHaIOOWTCS UMb CHU3UTH BBICOTY
rojoca, Tak KaK 4eJOBEK yTPATHII CHOCOOHOCTh BOCIPHHIMATE BBICOKHE 9aCTOTHI.

B YT005I IpHBJICYs BHUMAHHE YEIOBEKA, KOTOPBIN IUIOXO CIBIIINT, HA30BUTE €ro 10 MMeHH. Ecinu oTBeTa HeT, MOXHO
CJIETKa TPOHYTH YEJIOBEKA FIIH JKE€ TIOMaxaTh PYKO.

B ['oBopure sICHO ¥ pOBHO. He Hy»XHO M3/IUIIHE TOAYePKUBATEH 4TO-TO. Kpn4aTh, 0COOEHHO B yX0, TOXKE HE HAJO.



B Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONPOOYHTE mepedpasupoBaTh CBOE MpeioKeHue. MCmomp3yiTe 5KecTHl.
B Y0emuTech, 4TO Bac NMOHIIH. He cTecHANHTECHh CIPOCHUTD, TIOHSLI JIM BaC COOECETHHK.

B Ecnu BEI coobmaere nH(pOpMAIHio, KOTOpasi BKIIFOYAEeT B ce0s HOMEp, TEXHUIESCKUI WITH APYTOH CIIOKHBIA TEPMUH,
ajipec, HAIUIIUTE €€, COOOUTUTE MO (haKCy WK STCKTPOHHOU IMOYTE WK JTFOOBIM IPYTHM CITOCOOOM, HO TaK, YTOOBI OHA
OBLTa TOYHO TTOHSTA.

m Ecim CYHECTBYIOT TPYAHOCTHU IPU YCTHOM 06III€HI/II/I, CIIPOCUTEC, HE 6y;[eT JIA TIpOIIC MEePCIrChIBATLCA.

W He 3a0n1Baiite o Ccpeac, KOTopad BaC OKPYIKacT. B 6oabIiux win MHOTOJIFOAHBIX MOMCIICHUAX TPYAHO 06IIIaTI>CH C
JIOAbMHU, KOTOPBIC TUIOXO CJIbIIIAT. HpKOC COJIHIIC WJIM TCHb TOKE MOTYT OBITH 6apLepaMH.

B OueHb YacTo TIyXHeE JIFOIU UCIIOIB3YIOT S3BIK JKeCTOB. Eciu BBI 00maeTecs uepes nepeBoadnKa, He 3a0ynpTe, 910
o0pamarkcst HaJ[0 HEMOCPEACTBEHHO K COOCCEIHHKY, a HE K MIEPEBOTUHKY.

m He Bce JIIOAU, KOTOPBIC IJIOXO CJBIIIAT, MOT'YT YUTATh 11O ry6aM. Bam JIy4mi€ BCETo CIIPOCUTH 00 3TOM Inpu nepBoﬁ
BCTpCHUC. Ecnu Bam C06€C€,HHI/IK 06J1a,uaeT 9THUM HABBIKOM, HYKHO CO6J'HOL[aTI> HCCKOJIbKO BaXHbIX IMpaBUJI. HOMHI/ITC,
YTO TOJIBKO TPH M3 ACCATH CJIOB XOPOIIO MPOYUTHIBAIOTCA.

| Hy)KHO CMOTPETh B JIMLO CO6CCC,HHI/IKy 1 T'OBOPUTH ACHO U MCIJICHHO, UCTIOJIb30BATh MMPOCTHIC (bpa?ﬂ:l U u30erathb
HCCYHICCTBCHHBIX CJIOB.

| Hy)KHO HCII0JIB30BATh BBIPAKCHUC JINIA, JKCCThI, TCIIOABMKCHUA, €CJIN XOTUTE IMMOAUYCPKHYTH U IIPOSICHUTH CMBICIT
CKa3aHHOTrO.
4.4. IlpaBuia 3THKeTa NPH O0IIEHUH C MHBAJIMIAMH, MMEIOINMH 3aePKKY B
Pa3BUTHM ¥ TPOOJIeMBbI 00LIeHNS, YMCTBEeHHbIe HAPYIICHHSA

B Vcnonp3yiiTe TOCTYMHBIN S3bIK, BbIpaXkailTeCh TOUHO U IO JETYy.

W l30craiiTe CIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAKCHHH, CCIM TOJBKO BbI HE YBEPEHBI B TOM, YTO BaIll
co0eCeTHNK C HUMH 3HAKOM.

B He rosopurte cBricoka. He gymaiite, 4To Bac He MOWMYT.

| rOBOpﬂ 0 3aJlavax HJIW HPOCKTE, paCCKa3LIBaﬁTe BCC «I10 IIaramp». ﬂaﬁTe BalieMy CO6CCC,HHI/IKy BO3MOXHOCTb
06I>IFpaTI) Ka)K,HLIfI mar 1mocje€ Toro, Kaxk BbI O00BICHUIN ceMmy.

B VcxoauTe U3 TOTO, 9TO B3POCIBIH YETIOBEK C 3a/IePKKOU B PA3BUTHU UMEET TAKOM K€ OTBIT, KaK U JTF000H Apyroi
B3POCIIbII YeOBEK.

B Ecii Heo0X01uMo, NCTIONB3YHTE WILTFOCTpanuy win ¢poTtorpadun. ByabTe TOTOBBI TOBTOPUTH HECKOIBKO pa3. He
cIaBalTech, €CIIM BaC C IIEPBOTO pa3a He MOHSIIH.

B OOpamaiiTech ¢ 4EI0BEKOM C IIPOOIeMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI ObI 00paIanuch ¢ Io0sM apyrum. B
Oecene 0OCyXIalTe Te e TEMBI, KaKhe BBl 00CyKaeTe ¢ APYTUMH JTI0bMH. HanpumMep, IIaHbl Ha BBIXO/HBIC,
OTILYCK, IIOT0/1a, TOCIEAHNE COOBITHSI.

B OO0pamaiitech HEMOCPEACTBEHHO K YEITOBEKY.

B [TomHHUTE, 4TO JIOAM C 3a€P’KKOH B Pa3BUTHHU IEECIIOCOOHBI i MOTYT HOANHNCHIBATE TOKYMEHTHI, KOHTPAKTHI,
TOJI0COBATH, TaBaTh COTJIACHE HA METUIIMHCKYIO IIOMOIIb U T.1.



4.5 IlpaBuia 3THKeTA M O0IEHUHU ¢ UHBAJIUIAMHU,
HMEIIIMMH NCUXUYeCKHe HAPYIIeHUsI

B [Icuxuyeckue HapyIICHUS — HE TO KE CaMoe, YTO MPOOJIEMBI B Pa3BUTHU. JIFOIU ¢ ICUXUIECKUMU MPOOIeMaMu
MOTYT UCHBITHIBATh IMOLUOHAIBHBIE PACCTPOMCTBA MM 3aMEIIATENIbCTBO, OCIOXKHSAIOIIUE UX KHU3Hb. Y HUX CBOM
0COOBIN U I3MEHYMBBIN B3TJISIT HA MHP.

B He Hago qyMaTh, 94TO JIFOAM C ICHXMYCCKUMHE HAPYIICHUSIMH 0053aTCILHO HYKIAIOTCS B IOTIOIHATEILHON TOMOIIN
Y CTICIIMAILHOM OOpaICHHH.

B OOpamaiitecs ¢ JIOABMH C TCHXHYECKUMH HapyHICHHSAMH KaK C JHYHOCTAMH. He HyXHO [enath
TIPEXIEBPEMEHHBIX BBIBOIOB HA OCHOBAaHHUH OMBITA OOIIEHHUS C IPYTUMH JFOIBMH C TaKOH ke (popMOoit MHBATMIHOCTH.

m He ciexyer nymath, 9TO JIFOOH C NCHXWYECKUMH HapyLNICHHSAMH Oojee NPYrHX CKJIOHHBI K HACHIHIO. DTO MH(.
Ecnu BB npykent00HbI, OHU OYAYT 4yBCTBOBAThH Ce0sl CIIOKOHHO.

B HesepHo, 4TO JNIOAM ¢ NMCUXWUYCCKUMH HAPYIICHUSIMH HUMEIOT MPOOIEMbl B TIOHUMAHUHU WIH HIDKE 10 YPOBHIO
HMHTEJIEKTa, YeM OOJIBIIHHCTBO JIIOCH.

B Eciu yenoBek, IMEIONINIA ICHXUICCKUE HAPYIICHUS, PACCTPOCH, CIIPOCUTE €0 CIIOKOIHO, UTO BBl MOXKETE C/IETIATh,
YTOOBI IOMOYb EMY.

B He roBopute pe3ko ¢ YEIOBEKOM, UMEIOIIMM TICUXMUYECKHWE HApYIICHHs, JaKe €Cld y Bac €CTh Jisi 3TOTO
OCHOBAaHUSI.
4.6. IlpaBujia 3TUKeTA NPHU 00IIEHUN ¢ HHBAJIHAOM,
HCTIBLITHIBAIOLIUM 3aTPY/AHEHUS B peun

B He urHOpupyliTe moael, KOTOPEIM TPYIHO TOBOPHUTH, IIOTOMY YTO ITOHATH X — B BAaIlINX HHTEpECcax.

B He nepeOuBaiiTe U HE MONpPaBIITE YeIOBEKA, KOTOPHIH HCIIBITHIBAET TPYAHOCTH B peud. HaunHaiite roBOopUThH
TOJIBKO TOT/1a, KOTJa yOeIUTECh, YTO OH YK€ 3aKOHYHMII CBOIO MBICIIB.

B He neiTaiiTech YyCKOpUTH pa3roBop. byapTe roTOBBI K TOMY, YTO Pa3roBOp C YEJIOBEKOM C 3aTPyIHEHHOU PEUbIO
3aiiMeT y Bac Ooibie BpeMeHH. Ecii BBI cIiemuTe, JIy4iie, W3BHHUBIINCE, TOTOBOPHTHECS 00 OOLICHHH B IPYyroe
BpEMHL.

B CMOTpUTE B JIMIIO COOCCEMHUKY, IMOAACPKUBAWTE BH3yalnbHBIM KOHTAKkT. OtmaiiTe 3TON Oeceie Bce Bare
BHMMAaHHE.

m He ﬂyMaﬁTe, YTO 3aTPYAHCHUS B pCUYU — IMOKA3aTCJIb HU3KOT'O YPOBHS MHTCJIJICKTA YCJIOBCKA.

| CTapaﬁTeCL 3aJaBaTb BOIIPOCHI, KOTOPLIC Tp€6yIOT KOPOTKHUX OTBETOB HUJIN KHMBKA.

m He HpHTBOpﬂﬁTeCL, €CJIM Bbl HC IIOHAJIM, YTO BaM CKa3aJiu. He crecusiitech MEPECIPOCUTD. Ecnmm Bam cHOBa He
YAajxoCh MOHATH, IMTOIIPOCUTE MPOU3HECTHU CIIOBO B Ooiee MCIJICHHOM TEMIIC, BO3MOXXHO, ITO 6yKBaM.

B He 3a0wiBaiiTe, 4TO YeIOBEKY C HApYIICHHON pedbl0 TOXKE HYXXHO BbICKa3aThcs. He mepeOuBaiitTe ero m He
noaasisiiiTe. He ToponuTe roBopsiero.

W Eciu y Bac BO3HHMKAIOT IMPOOJIEMBI B OOIICHHH, CIIPOCUTE, HE XOUYET JIM Ball COOCCEAHUK HCIOJIb30BATh APYrOi
croco0 — HammcaTh, Hale4YaTaTh.

IIpuioxenus:
HpI/IJ'IO)KeHI/Ie 1 «I[emapauns{ HC3aBUCHUMOCTHU MHBAJINIA)
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IIpunoxenne 1

JEKJAPAIIUA HE3ABUCUMOCTH UHBAJIMIA

He paccmarpuBaiiTe MO0 HHBaJMIHOCTD KaK IPOOIIEMYy.
He namo meHs xaneTs, s He Tak ciad, Kak KaXeTcs.
He paccmartpuBaiiTe MeHS Kak HallMeHTa, TaK KaK S MIPOCTO BAIll COOTEYECTBCHHHUK.

He crapaiitech u13MeHUTh MEHS. Y Bac HET Ha 3TO IpaBa.

He mpITaiiTech pyKoBOIUTH MHOIO. S IMEIO IIPaBO Ha COOCTBEHHYIO KHM3Hb, KaK JF00ask INIHOCTb.
He yunre ObITH MEHS TOKOPHBIM, CMUPEHHBIM U BEXXJIMBBIM. He nenalite MHE OJ0OTKEHS.

IIpu3zHaiiTe, 9TO peanbHOM MPOOIEMOM, ¢ KOTOPOH CTATKUBAIOTCS WHBAIHIBI, SIBIISETCS MX COMMAIbHOE 00eCIIEHUBAaHUE

TPUTECHEHHUE, PENyOeKICHHOE OTHOIICHNE K HHM.

[oxnep>xure MeHs, YTOOBI 51 MOT TIO Mepe CHJI BHECTH CBOW BKJIaJ B OOIIECTRO.
[Tomorure MHE TIO3HATH TO, YTO S XOUY.
Bynpre Tem, KTO 3a00THTCS, HE JKaues BpeMeHH, U KTO He OOpeTcs B IOMBITKE CACNIATh JydIIe.

BynpTe co MHOH, na)ke Koraa Mbl 00peMcsl IPYT ¢ APYTOM.

He momoraiite MHE TOT1a, KOTZIA 51 B TOM HE HYXIAI0Ch, €CIIH ATO a)e JOCTABISAET BaM yJOBOJIECTBHE.
He Bocxumaiitecs MHo10. JKenanue >KUTh MOJHOIIEHHOH JKU3HBIO HE 3aCJIy>)KMBAET BOCXUILECHUS.
V3HaiiTe MeHs nosydiie. Mbl MOXKEM CTaTh APY3bIMH.

Bynpte coro3HrKaMu B 00ph0E MPOTHUB TEX, KTO MOJIB3YETCS MHOKO JUISi COOCTBEHHOTO YIOBICTBOPCHUSL.

JaBaiiTe yBaxkaTh Ipyr apyra. Beap yBakeHne npearnoiaraeT paBeHcTBO. CiymanTe, moanIepKuBaiTe U IeHCTBYHTE.
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